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PREFACE

The Defence Pension Payment Instructions (Defence PPI), 2013 are
being issued by the Principal Controller of Defence Accounts (Pensions) Allahabad,
with the approval of the Controller General of Defence Accounts. The instructions
supersede the instructions contained in Defence Pension Payment Instructions (PPI),
2005. These instructions apply to pensioners of Armed Forces and Defence Civilians
and their families who draw pension from Pension Disbursing Authorities other than
Post Offices.

2. The Defence Pension Payment Instructions (short title Defence PPI) are
primarily for the guidance of the Pension Disbursing Authorities in their day to day
work in the matter of payment of pensions reliefs and allowances to Armed Forces
Pensioners and Defence Civilian Pensioners. These instructions are to be read in
conformity with the Pension Regulations for the three services Part-I and Il 1961 and
1964, as well as any other Regulations or orders of the Government of India. The
subsidiary instructions regulating payment of pensionary awards by the Pension
Disbursing Authorities will be issued by the Principal Controller of Defence Accounts
(Pensions). Any
amendment/modification to the existing provisions will also be notified by the
Principal Controller of Defence Accounts (Pensions) with the approval of the

Controller General of Defence Accounts.

3. The guiding instructions for payment of pension in respect of pensioners
drawing pension from Post offices are issued separately by the Director General
Posts. The instructions for payment of pension to Defence pensioners drawing
pension from Public Sector Banks are contained in the brochure, "Scheme for
payment of Pensions of Defence Pensioners by Public Sector Banks" issued by the
Ministry of Defence. However, the general provisions contained in the Defence PPI
can be used for guidance by all Pension Disbursing Authorities, in so far as these
provisions are not in conflict with any special provisions applicable to that class of
PDA.



4, It is essential that Pension Disbursing Authorities and their staff dealing with
the disbursing work, make themselves fully conversant with the contents of this book
and interpret the instructions intelligently. In case of any doubt the matter should be

referred to the Principal Controller of Defence Accounts (Pensions).

5. It is necessary that pensioners be treated with consideration and that care be

taken to prevent delays or difficulties when pensioners come for receiving pension.

V3. .

Date: 26 .11.2013 Controller General of Defence Accounts
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CHAPTER -1

General
Applicability

The Defence Pension Payment Instructions (Defence PPI), 2013 shall apply to
pensioners of Armed Forces, Defence Civilians and their families drawing
pension from all the Pension Disbursing Authorities in India except from Post
Offices.

Note 1- The term Armed Forces Pensioners includes Commissioned Officers,
Junior Commissioned Officers, Honorary Commissioned Officers,
Other Ranks of the Army, Reservists and Non-Combatants (Enrolled)
and corresponding ranks of the Navy and Air Force and J. & K. Light
Infantry. The equivalence of the ranks of the three services of the
Armed Forces is listed in Appendix-1 to these instructions.

Note 2- The term Defence Civilians also includes pensioners of Defence
Accounts Department (DAD), General Reserve Engineer Force
(GREF), National Cadet Corps (NCC), Coast Guard and Defence
Research and Development Organisation(DRDO) for the purpose of
these instructions.

Classification of Pensioners

For easy reference, identification and documentation, the Armed Forces and
Defence Civilian pensioners are classified as under:

Class I- Commissioned Officers of the Armed Forces.

(i) Army (including those holding substantive Kings
Commission) and Military Nursing Service.
(ii) Navy

(iii) Air Force.

Note - Departmental Officers, Departmental Warrant Officers, Local European
pensioners (Non-Commissioned Officers and men) who were already
sanctioned and are drawing pension will also be treated as Class I
pensioners.

Class II- widows, children and other dependants of those classified as Class I.

Note- Families of the categories of pensioners mentioned in the Note under
Class I will likewise be treated as Class Il pensioners.

Class II-..ccciviiiriiiiiiiiiiiiiiii s cnee W Blank,

Class IV-..ciieiiiiiiiiiiiiiiiinnie s e W Blank,

Class V- Civilian pensioners of the Defence Services, the Defence Accounts
Department (DAD), General Reserve Engineer Force (GREF),
National Cadet Corps (NCC), Coast Guard, Defence Research and
Development Organisation(DRDO) and their families granted
pension under the Central Civil Services (Pension) Rules, 1972.

Class VI- Armed Forces pensioners (excluding Commissioned Officers)

(a) Junior Commissioned Officers (including those holding Honorary
Commissions) Non-Commissioned Officers, Other Ranks and



3.1

3.2

3.3

2

Non-Combatants (Enrolled) of the Army granted pension under
Pension Regulations for Army.

(b) Master Chief Petty Officers (including those holding Honorary
Commissions) and lower ranks, i.e. upto Ratings of the Navy
granted Pension under Navy (Pension) Regulations.

(c) Master warrant Officers (including those holding Honorary
Commissions) lower ranks, ie. upto Airmen and Non-
Combatants (Enrolled) of the Air Force granted pension under
Pension Regulations for Air Force.

Note - Indian soldiers of local Asiatic Company of Royal Garrison Artillery,
Hong-Kong and Singapore Royal Garrison Artillery, Hong-Kong
Regiment, Ceylon and Mauritius Artillery etc, who are U.K. Liability
pensioners will also be treated as Class VI pensioners.

Class VII- Armed Forces family pensioners, i.e. widows, children and other

dependants of Armed Forces Personnel (those mentioned against
Class VI).
Class VIII- (a) Commissioned Officers and their heirs;

(b) Junior Commissioned Officers, Other Ranks, Followers and
their heirs, under the Government of India special war Reward
Scheme for World War I (1914-1919 war);

(c) Gallantry Awards for the World War-II (1939-1945) to Armed
Forces Personnel and their heirs;

(d) Gallantry Awards notified after Independence to Armed Forces
Personnel and their heirs granted allowance attached to
gallantry award only without any pension.

Class IX- United Kingdom Liability Pensioners.

Channel of Payment and Pension Disbursing Authorities
Pensions and allowances to Armed Forces and Defence Civilian pensioners are
paid by one or other of the following authorities hereinafter called Pension
Disbursing Authority:

(i) Treasury Officers.

(ii) Pay and Accounts Officers, Delhi, New Delhi, and Port Blair.

(iii Director of Accounts, Panaji, Goa.

( Pay and Accounts Officer, Govt. of Maharastra, Bombay for Bombay

v

—_

city.
(v) Public Sector Banks authorised for the purpose.
(vi) Defence Pension Disbursing Officers.

(viij Kathua Post Office in J & K State and Campbell, Bay Post Office in
Great Nicobar.

(viii) Military and Air Attache, Indian Embassy Nepal, Kathmandu, Nepal.

(ix) Political Officer of India, Thimpu, Bhutan.

(%) 4 Private Sector Banks authorized for the purpose.(i.e.ICICI Bank Ltd.,
Axix Bank Ltd., IDBI Bank Ltd.,HDFC Bank Ltd.)

A list of Pension Disbursing Authorities is given in Appendix-2.The payment of
pension through a particular Pension Disbursing Authority is arranged on the
choice of the pensioner at the time of notifying the pensionary awards. The
pensioner is at liberty to change the channel of payment subsequently.

The Pension Disbursing Authority shall furnish a statement showing number
of effective pensioners, to the Principal Controller of Defence Accounts
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(Pension) Allahabad, half yearly on Ist April and Ist October regularly in the
following proforma:-

Total
No. of Pensioners as on................
PBORs Family Commissioned Family Defence Family
Officers Civilians
2 3 4 5 6 7 8

Note 1- Arrangements for payment of pension to any of the sub-Treasuries
under the jurisdiction of the District Treasury will be made by the
Treasury Officer concerned.

Note 2- Defence Pension Disbursing Officer, Pension Disbursing Authorities
in foreign countries, District Treasury Officers (except in Jammu
and Kashmir, Punjab, Haryana and Himachal Pradesh States, Union
Territory of Delhi and Chandigarh), the Pay and Accounts Officer,
Government of Maharastra, Bombay, the Pay and Accounts Officer
Port Blair, the Director of Accounts, Panjim and the Post Master
Kathua in J&K State and the Post Master, CAMPBELL Bay (Great
Nicobar) disburse pensions to all the Classes of the pensioners. The
Treasury Officer in Punjab, Haryana and Himachal Pradesh States
and the Pay and Accounts Officer No. 3, R.K. Puram, New Delhi and
the Pay and Accounts Officer No. 5, Tis-Hazari, Delhi in the Union
Territory of Delhi also disburse pensions to Classes I, II, V and IX
pensioners.

Pension Payment Orders

All grants of Pensions, Gratuities, Allowances, Jangi-Inam and other rewards
are notified by the Pension Sanctioning Authorities, through individual
Pension Payment Order. The Pension Disbursing Authorities shall disburse
pensions, gratuities, allowances etc. to the person as notified in the Pension
Payment Order.

Pension Payment orders in respect of Commissioned Officers and their families
(Class I and II pensioners.) are issued and sent by the Principal Controller of
Defence Accounts (Pensions) direct to the concerned Pension Disbursing
Authorities. The Pension Payment Orders in respect of Commissioned Officers
of Navy and Air Force who retired from service or died during service on or
after 1.11.85 are issued and sent by the Principal Controller of Defence
Accounts (Navy) Mumbai and the Dy.Controller of Defence Accounts (Air Force)
New Delhi respectively direct to the Pension Disbursing Authorities.

Pension Payment Orders notifying the initial awards and corrigendum thereto
in respect of personnel below officer rank and their families (Class VI, VII and
VIII pensioners) are sent to the Pension Disbursing Authorities through their
Record Offices concerned by the PCDA (P) Allahabad. PPO in respect of
personnel below officer rank of Navy and Air Force who retired from service or
died during service on or after 01.11.85 are issued and sent by Principal CDA
(Navy) Mumbai and Dy.CDA (Air Force) Delhi respectively to the PDAs through
their respective ROs concerned. The list of Record Offices with its address is
contained in Appendix 3 to these instructions.

Note- Corrigendum Pension Payment Orders other than computer print
(Typed written) are being sent direct to the Pension Disbursing
Authorities.



4.4

4.5

5.1

5.2

5.3

Pension Payment Orders notifying awards in favour of civilians of the Defence
Services and their families (Class V pensioners) are sent to the Pension
Disbursing Authorities through their respective Heads of Offices.

Note 1- All the pensionary awards upto 30th September, 1951 were notified
through Pension Circulars. (While quoting Pension Circular No. for
reference, other information’s viz. Place of issue, Descriptive Serial No.
Part, Volume and date should be mentioned).

Note 2- Should there be any error or omission in the Pension Payment Order,
it shall NOT be returned to issuing Officer but a reference shall be
made for issue of Corrigendum Pension Payment Order.

Note 3- PPO notifying DCRG / Lump Sum ex-gratia award shall be returned
to PSA if the recipient is reported died, before receipt of the first
payment.

Note 4- General instructions printed on the back of the Computerised PPOs
are equally applicable to the pensioners of the same category whose
PPOs are notified manually except those which are contradicted.

Pension Sanctioning Authority shall furnish the block number of PPOs,
allotted for fresh and Corrigendum PPOs during the next Calendar year,
through which Manual as well as Computerized PPOs are to be issued. The
Pension Disbursing Authority can verify the Fresh / Corrigendum PPO with
this list, in addition to other checks as prescribed.

Loss of Pension Payment Order

When a Pension Payment Order issued by the Pension Sanctioning Authorities
is lost in transit or in the Pension Disbursing Authority’s Office before making
payment of Pension, duplicate copy thereof will be obtained from the Pension
Sanctioning Authority concerned who has originally issued the Pension
Payment Order, on furnishing a certificate as per Appendix 4 to these
instruction.

Where a Pension Payment Order is lost in the Office of the Pension Disbursing
Authority after making payment on the authority, a certified true copy can be
obtained on furnishing a loss certificate indicating specifically that the
payment has been made and the copy of the Pension Payment Order is
required to complete the record. The certified true copy of the Pension
Payment Order shall be enfaced by the Pension Sanctioning Authority with the
words “PAYMENT ALREADY MADE”.

Pension Disbursing Authority will furnish following documents/informations
invariably while requesting the Pension Sanctioning Authority for issue of
duplicate copy of Pension Payment Order.

(i) Loss certificate duly stamped with legible official seal.

ii) Full details of PDA viz Postal address with PIN code and state where
PDA is situated.

(iii) Full details of pensioners viz PPO No. and year of issue, name of the
pensioner, nature of pension etc.

(iv) Purpose for issue of duplicate PPO i.e. for payment purpose or
otherwise.

(v) When PPO is lost before first payment, a declaration from the pensioner

that no payment has been received and a non payment certificate from
the PDA concerned.
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Signature on Pension Payment Orders

6.1 The pension Payment Orders are issued under the signature of the selected
Accounts Officers. Specimen signatures of the Officers authorised to sign
Pension Payment Orders / Payment Authorities are sent to all the Pension
Disbursing Authorities by the Principal Controller of Defence Accounts
(Pensions), the Principal Controller of Defence Accounts (Navy) and the
Dy.Controller of Defence Accounts (Air Force) every year before the close of
calendar year and the specimen signatures shall remain valid for the ensuing
calendar year only. Before a Pension Payment Order /Payment Authority is
acted upon, it should be verified that the Pension Payment Order/Pension
Authority has been signed by an officer who is authorised to sign it with
reference to the intimation on the subject earlier received, i.e., the signature
affixed thereon agrees with the specimen signature of the officer on record with
him.

6.2 The Pension Disbursing Authorities are required to keep the specimen
signature and list of officers authorised to sign Pension Payment Orders/
Payment Authorities in a confidential file under safe custody for reference.
Any amendment to the list of officers authorised to sign Pension Payment
Orders / Payment Authorities during a calendar year shall bear the
amendment number.

Special Authority seal on Pension Payment Orders / Payment Authorities.

7. All Pension Payment Orders / Payment Authorities to all classes and Pension
Certificates issued to class VI, VII, and VIII Pensioners, Jangi-Inam Certificates
and letters issued for the resumption of pension held in abeyance etc. issued
by the Pension Sanctioning Authorities will be embossed with a special Seal
(uncoloured) of the Principal Controller of Defence Accounts (Pensions), the
Principal Controller of Defence Accounts (Navy) and the Dy.Controller of
Defence Accounts (Air Force), as the case may be, as per the specimen below.
If any of the documents referred to above does not bear the Special Seal, it
should not be acted upon and should be returned to the Pension Sanctioning
Authority concerned.

Principal Controller of Defence Accounts (Pensions)

Principal Controller of Defence Accounts (Navy)




Dy.Controller of Defence Accounts (Air Force)

Register of Pension Payment Orders (Short Title PPO Register)

8. All Pension Payment Orders (except in respect of class IX pensioners) on their
receipt from the Pension Sanctioning Authorities, Officers- in-Charge, Records
or Head of offices, as the case may be, will be entered by the Pension
Disbursing Authorities in a Register maintained for the purpose in the
proforma as per Appendix 5 to these instructions.

Note 1- Separate pages will be allotted in the Register for the various series of
Pension Payment Orders (Please see Note 2 below), i.e. separate pages
will be allotted in respect of Pension Payment Orders of M’ series,
Pension Payment Orders of ‘C’ series, Pension Payment Orders of ‘S’
series etc., Pension Payment Orders received from the other Pension
Disbursing Authorities without being acted upon by them should also
be entered in the Register.

Note 2- In order to distinguish the nature of the pensionary awards, Pension
Payment Orders are issued in the following series (the more important
ones only are given below): -

Classes | and II pensioners ‘M’ series
Class V pensioners ‘C’ series
Class VI, VII and VIII pensioners ‘S’ series for Service Pensions,

‘D’ series for Disability
Pensions and

‘F’ series for Family pensions.

Note 3- Payment Authority issued by the Principal Controller of Defence
Accounts (Pensions) will not be entered in the Register.
Note 4- PPO with prefix ‘09’ series are issued by Principal CDA (Navy)

Mumbai and with ‘08’ by Dy.CDA (Air Force) Delhi w.e.f. 1.11.85
on wards.



9.

Documents, which accompany the Pension Payment Order.

The Pension Payment Orders accompany the following documents in the case
of new pensioners:

(a) Commissioned Officers and their (i) Photograph of the

families (Class I and Class-II pensioners.
Pensioners)
(i) Nomination to receive
arrears of pension
(b) Defence Civilians and their families (i) Descriptive particulars

(Class V pensioners)
(ii)  Photograph of the
pensioners
(ii) Nomination to receive
arrears of pension

(c) Personnel below Officer Rank and (i) Descriptive Roll
their families (Class VI & VII
pensioners)

(ii)  Photograph of the
pensioners

(ii) Nomination to receive
arrears of pension

Note 1- When Family pension is sanctioned separately, photograph of the
pensioners and Nomination to receive arrears are not forwarded
alongwith the pension Payment Order. In the case of Pre-1964 Family
Pensioners, the photograph of the pensioner also accompany.

Note 2- The Pension Certificate (IAFA-373) is received by Class V and VI & VII
pensioners from Head of Office and Record Office respectively and
they shall present the same to the pension disbursing Authority for
drawal of pension.

Descriptive Rolls / Descriptive particulars in respect of New Pensioners

10.1

10.2

10.3

10.4

Descriptive particulars of civilians and their families (Class V pensioners) are
given on a sheet of paper indicating marks of identification and signature of
the pensioners duly attested by a Gazetted Officer. In the case of illiterate
pensioners, their left (right hand in the case of female pensioners) hand thumb
and finger impressions duly attested are furnished.

Descriptive Rolls are prepared on IAFA-369 in respect of personnel below
Officer rank (Class VI pensioners) indicating rank, name, regimental number,
Unit last served, address, details of marks of identification with signature of
pensioner and thumb impression etc. In the case of families (Class VII
pensioners), a copy of the Family Pension claim form after grant of pension
converts as Descriptive Roll of the family pensioners.

The Descriptive Particulars shall be noted in the Payment Register and
carefully compared at the time of first payment of pension by the Pension
Disbursing Authority and ensured that signature of the pensioner and
identification marks tally with that of the pensioner receiving the payment.

In the event of Descriptive Roll or Descriptive Particulars being incomplete or
incorrect in any respect, the same shall be returned for completion /
correction, to the Officer from whom it was received.
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Note- Descriptive Rolls / Descriptive Particulars in respect of Class I and
Class Il pensioners are not prepared. For their identification see
Para 63.2.

Reconstruction of Descriptive Rolls / Descriptive Particulars

Descriptive Rolls / Descriptive Particulars of pensioners should be
reconstructed by the Pension Disbursing Authorities when lost. The
Descriptive Rolls / Descriptive Particulars should be prepared from the
information available in the Payment Register and other documents, the
thumb and finger impressions or three specimen signatures in English, Hindi
or any official regional language (in the case of literate pensioners) being taken
on the Descriptive Rolls/ Descriptive Particulars at the appropriate place.

Pension Certificates

As and when Pension, Gratuity, Allowance or Award is granted to an
individual in the Pension Payment Order, a Pension Certificate is also issued
simultaneously to Class V pensioners on IAFA-376 and to Class VI, VII and
VIII pensioners on IAFA-373 which indicates, all the details as per Pension
Payment Order, in respect of the pensioner besides name, rank, personal
number, Unit / corps or office last served and Pension Payment Order
number.

Note 1- Where Pension Payment Orders are printed on Computer, the Pension
Certificate copy of Computer print out of Pension Payment Order is
pasted on the Pension Certificate.

Note 2- The Pension Certificate in respect of Class VI, VII and VIII pensioners
are affixed with Special Seal (see Para7) but Pension Certificate in
respect of Class V pensioners does not bear this Special Seal.

Note 3- Where a single lump-sum payment is authorised to an individual for
payment in the Pension Payment Order, Pension Certificate is not
issued.

While making first payment to the pensioner, the Pension Certificate issued by
the Pension Sanctioning Authority must be obtained in the case of Class V,VI,
VII and VIII Pensioners and compared with the details on the Pension Payment
Order.

In the case of Class I and Class II Pensioners, Pension Certificate is not issued
but a letter conveying the sanction of pension and gratuity etc. is sent to the
pensioner. Where Computer-print Pension Payment Order is issued, a copy of
Computer print-out of Pension Payment order is also sent to the officer for
his/her information. Pension Disbursing Authority shall verify, the copy of
letter conveying the sanction of Pension or computer print-out of the copy of
Pension Payment Order before making first payment to Class I and Class II
pensioners.

If and when any corrigendum Pension Payment Order is received from the
Pension Sanctioning Authority, amending the initial award in Pension
Payment Order, the Pension Certificate held by the pensioner shall also be
amended on the next visit of the pensioner suitably by the Pension Disbursing
Authority citing reference to corrigendum Pension Payment Order number.
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entered therein by the Pension Disbursing Authority under his / her initials
indicating date of payment, period of payment and amount paid. The date on
which the pensioner is required to visit to receive next payment shall also be
noted therein. Where any payment other than monthly payment such as
arrears on account of Pension, Dearness Relief, Commutation of Pension,
Gratuity etc. are paid, suitable annotation shall also be made against such
entry.

The pensioner will be cautioned that his Pension Certificate should be
produced on every occasion on which he may appear for payment and that it
can not be mortgaged or transferred as the Pension is payable only to the
individual in whose name the certificate is granted or to his authorised agent
in special cases.

Renewal of Pension Certificates and Jangi-Inam Certificates

Pension Disbursing Authorities are authorised to renew Pension Certificates in
cases the same is reported lost, stolen, destroyed, defaced or used up. When a
pensioner asks for a duplicate Pension Certificate on the ground that the
original certificate has been lost, stolen destroyed or defaced, he/she should
be required to submit a written application in which he/she should explain
the circumstances in which the loss, theft, destruction or damage occurred
together with a declaration on IAFA-384 where necessary. If the loss or
damage is due to sheer carelessness or neglect on the part of the pensioner, a
sum of Rupees 10/- being the renewal fee, must be recovered from him/her. If
it is due to causes beyond his / her control and also in the case of used up
Pension Certificates, the renewal fee of Rupees 10/- need not be charged. The
fee, if recoverable should be deducted from the first payment of pension made
to the pensioner after renewal and the remarks ‘Rupees Ten deducted on
account of issue of duplicate Pension Certificate,” should be made in the
Payment Schedule against the name of the pensioner. It should be seen that
the particulars copied in the duplicate Pension Certificate, for which the officer
concerned will be held personally responsible, are correct in all respects. A
note of the issue of the new Pension Certificate should be made in the remarks
column of the Payment Register and the old one (if available) should be
cancelled and retained by the Pension Disbursing Authority for three years
and then destroyed. Applications made at Sub-Treasuries should be
forwarded to the Head Treasury Officers for necessary action.

Note 1- Where the Pension Certificate is lost or stolen, a FIR shall be lodged
with Police and a copy of the FIR shall invariably be attached with the
application requesting issue of duplicate one.

Note 2- Before issue of a duplicate Pension Certificate, the Pension Disbursing
Authority should satisfy himself regarding the identity of the
pensioner by carefully comparing the personal appearance of the
pensioner his/her identification marks / Photograph and description
recorded in the Payment Register / Descriptive Roll and by
questioning him/her as to his /her last Unit / corps, rank, regimental
number, descriptive number etc.

Note 3- If after the issue of a duplicate Pension Certificate in lieu of a Pension
Certificate alleged to have been lost, the pensioner reports that he /
she has found the original certificate, the same should be taken from
him, cancelled under the signature of the Pension Disbursing
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Authority and filed in the personal file of the pensioner, payment
being made only on the duplicate Pension Certificate.

Note 4- If a pension certificate is reported to have been lost before drawal of
first pension, a duplicate pension certificate will be issued by Pension
Sanctioning Authority after obtaining a declaration from the pensioner
in IAFA-384 and also a non-payment certificate from the Pension
Disbursing Authority.

Jangi-Inam Certificate is re-issued by the Principal Controller of Defence
Accounts (Pensions) when the original has been lost or mutilated. When it has
been lost or mutilated in circumstances beyond the owner’s control, the
certificate will be renewed free of charge. When the loss or mutilation of a
certificate has occurred in circumstances for which the holder must be held to
blame, the person concerned will be required to pay a fine of Rupees Ten. All
applications for renewal of certificates which are lost or mutilated together
with the pensioner’s explanation of the circumstances in which the loss or
mutilation occurred and his or her declaration on IAFA-384 (where necessary)
should be submitted to the Principal Controller of Defence Accounts (Pensions)
by the Pension Disbursing Authority, Who will state the date upto which
payment has been last made. A note of the issue of the new certificate will be
made in the ‘Remarks’ column of the Payment Register. When the entire space
of a Jangi-lnam Certificate for recording payments has been utilized, fresh
forms for recording payments may be obtained from the Principal Controller of
Defence Accounts (Pensions) on requisition.

Note 1- The mutilated Jangi-Inam Certificates should be forwarded to the
Principal Controller of Defence Accounts (Pensions) alongwith the
applications for renewal.

Note 2- In cases when Jangi-Inam Certificates of Gorkha pensioners are lost
or mutilated, such certificates will be renewed by the Recruiting
Officer or Assistant Recruiting Officer for Gorkhas or Military and Air
Attache / Assistant Military and Air Attache, Embassy of India at
Nepal or Officers — in-Charge, Pension Payment Offices at Pokhra and
Dhankutta, as the case may be.

Allotment of reference numbers to pensioners.

After the entry of the Pension Payment Order notifying initial grant of pension
in the Pension Payment Order Register, the Pension Disbursing Authority shall
carefully go through them to see whether pension is payable at his / her Office
and if so, he/she will allot next Pensioner’s Serial Number (PS No.) or Treasury
Serial Number (T'S No.), as the case may be.

Pensioners belonging to Class I, II and V will be allotted Pensioner’s Serial
Numbers (Abbreviation-PS No.) before they are taken on pension strength by
the Pension Disbursing Authorities.

Pensioners belonging to Class VI, VII and VIII will be allotted Treasury Serial
Number (Abbreviation — TS No.) before they are taken on pension strength by
the Pension Disbursing Authorities.

The Treasury Serial Number (TS No.) or Pensioner’s Serial Number (PS No.)
shall be noted prominently on the Pension Payment Order and each of the

documents accompanying it. When the Pension Certificate is presented by
Class VI, VII and VIII pensioners for first payment, the TS No. shall also be
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noted on it promptly. The detailed instructions for allotment of Pensioner’s
Serial Number and Treasury Serial Number are contained in Appendix 6.

The Pensioner shall also be informed of the PS No. / TS No. allotted to him /
her and it shall be explained to him / her that he/she shall invariably quote
his PS No. or TS No. as the case may be, in all future communications that he
/ she may have to make, as in its absence it will be difficult to link his papers.

Note 1- Imperial pensioners (Class-IX) need not be allotted any reference
number as above.

Note 2- An individual granted lump sum payment of Death Gratuity etc.
without any monthly pension shall not be allotted PS / TS Number.

Note 3- If a particular Pension Payment Order is not payable at his / her
Office, the Pension Payment Order alongwith other documents, shall
be forwarded to the paying agency under intimation to the office from
which received and a note kept in his Pension Payment Order Register
against the entry.

Maintenance of Payment Registers

The Pension Disbursing Authorities shall maintain Payment Registers in
separate volumes, according to the classification of pensioners. To facilitate
compilation of accounts and the collection of statistical data, separate
Registers or separate sets of pages in a Register may be operated, following the
incidence of expenditure i.e., a Register or sets of pages in a Register for Class
I-Army, Class [-Air Force, Class [-Navy pensioners and likewise for other
Classes may be opened. If the number of pensioners is small there is no
objection to one Register being maintained for all or a group of Classes.
Separate Registers for Burma and Pakistan pensioners shall be maintained.
The detailed instructions regarding maintenance of Payment Registers and the
format of Register are contained in Appendix-7 to these instructions.

Note- The Descriptive Serial Number assigned to each pensioner as noted in
the Descriptive Rolls and in Pension Circulars (awards notified upto the
30th September, 1951) shall be noted. Care must be taken to add the
letter or words affixed to the number to denote the Class of Pension.

After entry of the Pension Payment Order regarding initial grant of pension in
the Pension Payment Order Register and allotment of TS No. / PS No. to the
new pensioner, the particulars of the pensioner, details of pension sanctioned,
period of grant and marks of identification etc. shall be copied in the Payment
Register from the relevant documents and each column completed neatly and
carefully. The photograph of the pensioner where received shall be pasted for
quick identification.

The entries made in the Payment Register shall be verified by the Pension
Disbursing Authority who shall initial in the relevant column.

Maintenance of personal file of each Defence pensioner

The Pension Disbursing Authority shall maintain a personal file of each

Defence pensioner which may contain the following documents:

(1) The Pension Payment Order (s) issued by the Pension sanctioning
Authorities.
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(2) The forwarding letter of the Pension Payment Order(s).

(3) The Descriptive Rolls or Descriptive particulars of pensioner.

(4) The Nomination made by the pensioner for payment of his/her life time
arrears.

(5) All corrigendum Pension Payment Order(s) issued amending the initial
grant of pension and its forwarding letters, if any.

(6) Change (s) made by the pensioner in the nomination made earlier.

(7) The declarations/certificates submitted by the pensioner.

(8) Payment Authorities/authorisation memos etc. issued by the Pr.
Controller of Defence Accounts (Pensions)/Pension Sanctioning
Authorities.

(9) Option and undertaking, as contained in Annexure-I and Annexure-II of
Appendix-12, furnished by the pensioners / family pensioners for Medical
Allowance.

(10) Certificate from the re-employer furnished by the pensioner for payment
of dearness relief on pension.

(11) Any other paper / document(s) connected with the payment of pension.

As far as possible all correspondence with the Principal Controller of Defence
Accounts (Pensions) or with other Pension Sanctioning Authorities shall be
made / recorded in the file.

The file number of pensioner more appropriately be the same as his PS No. /
TS No. allotted prefixed with the letter ‘DP’ / for Defence pensioners.

Call letter to new pensioners:

In the case of new admissions to the Pension establishment, if the pensioner
has not appeared to receive his pension within one month of the due date or
receipt of Pension Payment Order, whichever is later, a call letter shall be sent
asking him / her to call on the Pension Disbursing Authority with the Pension
Certificate and letter intimating the grant of pension and such other
documents etc. as may be required by the Pension Disbursing Authority to
identify him / her and pay him / her pensionary awards after adjusting all
recoveries notified in the Pension Payment Order.

Note- Similarly, Call letters shall be issued, if the pensioner does not turn up
to receive payment on the authority of Corr. PPO(s) within 30 days of its
receipt.

Indian Army Forms Required for Disbursement of Pension

Indent for Indian Army Forms etc., required for payment of Defence pensions
will be submitted to the Principal Controller of Defence Accounts (Pensions),
for check and transmission to the Manager of the Forms Stores, Calcutta for
compliance. The indent should be submitted by the Pension Disbursing
Authorities so as to reach the Principal Controller of Defence Accounts
(Pensions), not later than the dates given below. The requirements should be
based on the actual number of pensioners with due regard to their inflow and
outflow but should it be absolutely necessary, a supplementary indent (not
exceeding one in a year) may be submitted direct to the Manager of the Forms
Stores, Calcutta. Indents (annual and supplementary) will be prepared on
IAFA-2002-B. Indian Army Forms which are in use in Pension Disbursing
Authority’s Offices are listed in Appendix 8 to these instructions.



19.1

19.2

13

State Date of Submission
of indents each year
1 2
(1) Andhra Pradesh 1st May
(2) Assam 1st August
(3) Arunachal Pradesh 1st August
(4) Bihar & Jharkhand 1st December
(5) Gujarat 1st February
(6) Goa 1st February
(7) Haryana 1st July
(8) Himachal Pradesh 1st July
(9) Jammu and Kashmir 1st July
(10) Karnataka 1st July
(11) Kerala 1st May
(12) Madhya Pradesh & Chhattisgarh 1st April
(13) Meghalaya 1st August
(14) Maharashtra 1st February
(15) Manipur 1st August
(16) Mizoram 1st August
(17) Nagaland 1st August
(18) Orissa 1st December
(19) Punjab 1st July
(20) Rajasthan 1st April
(21) Sikkim 1st April
(22) Tamil Nadu 1st May
(23) Tripura 1st August
(24) Uttar Pradesh & Uttarnchal 1st January
(25) West Bengal 1st November
(26) Centrally administered territories-
(i) Delhi, Chandigarh, 1st July
(i) Andaman and Nocobar Lakshdweep, Dadar 1st May

and Nagar Haveli, Pondicherry
(27) Embassy of India, Kathmandu (Nepal)
(28) Political Officer, Thimpu Buutan

1st December
1 December

Note- The Forms may be expected three months after the date of submission
of the indent.

Responsibility of Pension Disbursing Authorities

The Pension Disbursing Authority is personally responsible for all the
payments he / she makes and he / she should ensure that the payments
authorised are correctly made to the proper pensioner and the prescribed
instructions or rules are not violated in any case. In case of any doubt arising
regarding the identity of the pensioner or in case the instructions given in this
book or in the Pension Payment Orders do not meet the requirement of a
particular case, the Pension Disbursing Authority should at once refer the
case to the Principal Controller of Defence Accounts (Pensions) furnishing full
particulars of his / her difficulty and asking for a ruling on the specific point,
which he desires to get clarified before making the payment to the pensioner.

Pension Disbursing Authorities are personally responsible for the acts of their
subordinates and Government will hold them responsible for any loss which
may result from their own supineness or the dishonesty of their subordinates.
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Addresses of Pensioners

20.  Pension Disbursing Authorities should not ordinarily furnish the addresses as
well as pension particulars of pensioners to other persons seeking such
information. But in deserving cases addresses of pensioners may be given to
wives and near relatives only, particular care being taken that such addresses
are not on any account given to any outsider or friends. Private creditors and
the like should not be supplied with the addresses of pensioners.

Change in Charge of Pension Disbursing Authority

21. A Pension Disbursing Authority relieving another will be held responsible for
the adjustments of the accounts of his / her predecessor and should
consequently be careful to ascertain that the accounts upto the time of his /
her taking over charge have been settled or, if this has not been done, to
possess himself / herself of the information and means necessary to their
adjustment.

Correspondence by Pension Disbursing Authorities with the Principal Controller
of Defence Accounts (Pensions) or other Pension Sanctioning Authorities.

22. As for as possible correspondence and other matters relating to Class I, I, V
and United Kingdom pensioners should be made separately and similarly in
respect of Class VI, VII and VIII pensioners. PS No. / TS No. and initial
Pension Payment Order number should invariably be quoted and names of the
pensioners written correctly and fully in correspondence with the Principal
Controller of Defence Accounts (Pensions) or other Pension Sanctioning
Authorities.

Representation / Application by Pensioner

23. The correct channel for submission of application or complaints by the
pensioners or by non-official agencies on behalf of pensioners is through their
Services Head-Quarters / Head of Office / Officer-in Charge, Records, Pension
Disbursing Authorities or the Zila Sainik Board. The pensioners should be
advised to furnish the following information invariably while submitting
applications or complaints indicating briefly action required:

() Name of Pension Disbursing Authority with full postal address from
whom he is drawing pension.

(ii)) PS/TS No. allotted to him by the Pension Disbursing Authority.

(iiij) Prefix alphabet, Pension Payment Order number and year notifying the
initial grant of pension or allowance.

(iv)] Address for correspondence.

Supply of Defence Pension Payment Instructions to Pension Disbursing
Authorities

24. Copy of the Defence Pension Payment Instructions (Defence PPI) shall be
supplied by the Principal Controller of Defence Accounts (Pensions) to all the
Pension Disbursing Authorities in India on demand. The Principal Controller
of Defence Accounts (Pensions) shall circulate copies of correction slips to the
Defence Pension Payment Instructions to all the Pension Disbursing
Authorities.
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CHAPTER -II

Kind of Pensionary Awards
Kind of Pensionary Awards and allowances

Armed Forces and Defence Civilian pensioners are granted following kind of
pensionary awards which are notified in Pension Payment Orders by the
Pension Sanctioning Authorities.

(i) Retiring Pension to Commissioned Officers (Class I pensioners).

(ii) Service Pension, Special Pension or Reservists Pension to personnel below
Officer rank of Armed Forces (Class VI pensioners).

(iiij) Disability Pension or Invalid Pension or War Injury Pension or Disability
Element to Armed Forces Pensioners (Class I and VI pensioners).

(iv)] Ordinary Family Pension, Special Family Pension or Liberalised Family
Pension to family of Armed Forces Officers and personnel (Class II and VII
pensioners). The children are granted Children Allowance and Children
Education Allowance, where admissible.

(v) Superannuation / Retiring / Invalid / Compensation / Compulsory
Retirement Pension or Compassionate Allowance to Defence Civilians
(Class V pensioners). The families of Defence Civilians are granted Family
Pension or Extra Ordinary or Liberalised Family Pension and the children
are granted Children Allowance.

(vij Monetary Allowances attached to gallantry awards. Rate of monetary
allowance attached to Pre / Post independence Gallantry Awards are
contained in Appendix 9

(vii) Dearness Relief to pensioners / family pensioners on their pension /
family pension granted from time to time is at Appendix 19.

Note 1- In addition to Pension, the Class I, V and VI pensioners are also
granted Retirement Gratuity where admissible.

Note 2- The families of Armed Forces personnel and Defence Civilians when
they die in harness are granted Death Gratuity in addition to Family
Pension.

Note 3- Constant Attendance Allowance, where due, are granted to Armed
Forces pensioners( including defence civilian pensioners) in receipt of
Disability Pension or War Injury Pension.

Note 4- The 'War Injury Pension' was called as 'War Injury Pay' in respect of
such Armed Forces pensioners who retired prior to 1.1.86. Similarly,
Liberalised Family Pension as well as Liberalised Special Family
Pension is one and the same.

Salient features / conditions attached to various pensionary awards are given
in succeeding paras in this Chapter. These are for the guidance of Pension
Disbursing Authorities and payment shall be made strictly in accordance with
the conditions mentioned in Pension Payment Order.

Retirement Gratuity

The payment of Retirement Gratuity becomes due on the date of
commencement of pension ie. date following the date of retirement /
discharge. Where the Payment of Retirement Gratuity is notified in the Pension
Payment Order it should be paid promptly. If, however, the Armed Forces
personnel or Defence Civilians dies before receiving the Retirement Gratuity, it
shall not be paid to his / her heirs but the matter shall be reported to Pension
Sanctioning Authority citing reference to Pension Payment Order number.
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Note- If the pensioner dies within 5 years of his retirement, the Residual
Gratuity payable, if any, shall be authorized by the Pension Sanctioning
Authority for payment to nominee(s) or otherwise.

Death Gratuity

Death Gratuity is granted and notified in Pension Payment Order in favour of
nominee where the individual dies in harness. If the individual in whose
favour Death Gratuity or Residual Gratuity is notified in Pension Payment
Order dies before receiving the gratuity, it shall not be paid to the heirs of the
individual in whose favour Death Gratuity or Residual Gratuity is notified, but
the matter shall be reported to the Pension Sanctioning Authority quoting
Pension Payment Order number.

Where the Retirement Gratuity could not be disbursed to individual vide para
26 above and the same has been notified in Pension Payment Order separately
in favour of nominee, and the recipient dies before receiving the payment, the
payment shall not be made to his / her heirs and the matter shall be reported
to Pension Sanctioning Authority quoting Pension Payment Order number.

Commutation of pension

The commutation of pension is authorised by the Pension Sanctioning
Authorities simultaneously in the Pension Payment Order notifying Retiring /
Service / Superannuation Pension if applied before his retirement / thereafter.
Those who apply for commutation of pension after retirement but within one
year of their retirement, commuted value is authorised through Corrigendum
Pension Payment Order. However, if the request for commutation of pension is
received by the Pension Sanctioning Authority (Head of Office in the case of
Class V pensioners) after one year of the date of retirement, the same is
authorised only after the pensioner is Medically examined and declared fit by
the Competent Medical Authority.

When one can apply for commutation of pension

An individual may apply for commutation of pension in the prescribed form
even before his retirement. In case the individual applies for commutation of
pension to the Pension Disbursing Authority after the pension has been
drawn, the Pension Disbursing Authority may forward the application to the
Pension Sanctioning Authority.

Date on which commutation becomes absolute
The commutation of pension becomes absolute:

(i) In cases where one applies before retirement; on the date following the
date of retirement,

(ii) In cases where one applies within one year after retirement; on the date
on which the application is received by the Pension Sanctioning Authority
(Head of Office in the case of Class V pensioners) and

(i) In cases where Medical Board for commutation of pension is held; on the
date on which the Medical Board / Authority signs the Medical
Certificate.
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Note- The date on which commutation of pension becomes absolu