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= - Directorate of Ex-Servicemen Affairs

FROM PDESAG6S DESK

1. It gives us immense pleasure to bring out another edition of the e-newsletter
for benefit of naval veterans, veer naris and their dependents.

2. The 10" AGM of VSF is likely to be scheduled in Oct 2018 at Chennai. Firm date
is being worked out with Chennai VSF Charter and will be promulgated on DESA
website shortly. All members are requested to forward agenda points/ issues which
merit attention of the Forum to DESA at the earliest.

3. Welfare of ESM has been accorded high priority by the Navy. Continuous
efforts are being made to upgrade various schemes being run for them. ECHS
programme initiated in 2003 has grown manifold and its beneficiaries have grown
from 20 lakh in 2003 to 52 lakh in May 2018. A case for eight additional polyclinics has
been taken up with Central Organisation, ECHS/ MoD for inclusion in Phase-lll
expansion of ECHS. These ECHS polyclinics are being planned for Ambernath, Navi
Mumbai, Cuttack, Keonjhar, Rourkela, Baripada, Bhadrak and Chalakudy.

4. New website of Indian Naval Placement Agency was launched on 14 Mar 18. In
order to enhance the placement opportunities for naval veterans and to provide
career services at discounted rate, a tie up with Monster.com has also been
established.

5. Many pension related queries are being received at DESA. NAVPEN has
recently uploaded FAQs on the subject on their website. These have been reproduced
in this enewsletter for benefit of the pensioners. Similarly, policy letters on canteen
services have been reproduced for information to all.

6. We sincerely hope that the information brought out through this e-newsletter

helps the veterans not only to remain updated with the developments but also well
connected with the Navy.

Best wishes and warm regards,

New Delhi e

30 Jun 18
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UPDATE ON DESA ACTIVITIES

Naval Regimental System (NRS) Back to Index

1. The Naval Regimental System (NRS) has been functional since Dec 2010 to provide
support to spouse/ NoK/ dependents after the demise of naval personnel irrespective of the
time of the incident i.e. whether it occurred whilst in harness or after retirement. NRS has
now emerged as a platform where issues pertaining to widows/NOK are being dealt with in a
speedy manner. Command Regimental System Officers (CRSO) have been appointed at
Command Headquarters. To cover the areas that are not in immediate vicinity of Command
Headquarters, additional officers have been appointed as CRSOs. Details of CRSOs as per
the geographical responsibility are given below:-

S| No Geographical Area CRSO Address Contact Nos E-mail id
1. Delhi, NCR, Haryana, The Commanding Officer 011-24121429 crsonorth.navy@gmail.com
Himachal Pradesh, [for CRSO (North)] 011- 24121430 (Fax)
Jammu & Kashmir & INS India, Dalhousie Road
Punjab New Delhi 110011
2. Madhya Pradesh, The Commanding Officer 011-24121429 crsonorth.navy@gmail.com
Rajasthan, Uttar [for CRSO (Central)] 011-24121430 (Fax)
Pradesh &Jttrakhand  INS India, Dalhousie Road
New Delhi 110011
3. Andhra Pradesh, The Flag Officer CommandingChief 0891- 2813067 crsoeast.navy@gmail.com
Chhattisgarh, Orissa, [for CRS@East)] 0891-2752771
Tamil Nadu & Headquarters Eastern Naval Command 0891- 2510275 (Fax)
Pondicherry Visakhapatnam530 014
4. Bihar, Jharkhand, West The Naval Officein-Charge 033-22221400 crsonortheast.navy@gmail.com
Bengal & NE States [for CRSO (NE)] Extn 436 / 459
West Bengal 033- 22420205 (Fax)
c/o Navy Office
Hastings, Kolkata700022
58 Dadar & Nagar Haveli, The Flag Officer CommandingChief 022-22751998 crsowest.navy@gmail.com
Daman & Diu, Goa, [for CRSO (West)] 022- 22698393 (Fax)
Gujarat, Karnataka & Headquarters Western Naval Command
Maharashtra Mumbai- 400 023
6. Kerala & Lakshadweep The Flag Officer CommanditgChief 0484- 2873333 snccrsenavy@nic.in
[for CRSO (South)] 0484- 2873334
Headquarters Southern Naval Command 0484- 2667398 (Fax)
Kochi- 682 004
7. Andaman & Nicobar The Commandein Chief 03192¢ 248294/3333  crso.an@gmail.com
Island & Kardip [for CRSO (A&N)] 03192- 232829 (Fax) havccpbnavy@nic.in
Headquarters Andaman & Nicobar Commanc
Port Blair 782014
2. Grant_of Educational Concession to the Children of Armed Forces Officers/

PBOR Ranks Missing / Disabled/Killed in Action. GOI has amended grant of educational
concession to the children of Armed Forces Officers/ PBOR ranks declared missing /
disabled/killed in action as follows:-

(Authority: MoD ID No 6(1)/2009/Edu Concession/D(Res-1l) dated 13 Sep 17)and No A-
27023/4/2017-EIIB( 7" CPC) dated 21 Mar 18
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(@) Tuition Fee. Full reimbursement of tuition fee (capitation fee and caution
money not included) levied by the educational institution concerned (including charge
levied for school bus maintained by the school or actual fare paid for railway pass for
students or bus fare certified by the Head of Institutes).

(b) Hostel Charges. Full reimbursement of hostel charge for those studying in
boarding school and colleges.

(©) Cost _of Books/Stationery. Rs. 2000/- (Rupees two thousand only) per
annum per student or the amount claimed by the student, whichever is less.

(d) Cost of Uniform Where this is Compulsory. Rs. 2000/- (Rupees two
thousand only) or the amount claimed by the student, whichever is less.

(e) Clothing. Rs. 700/- (Rupees seven hundred only) per annum per student or
the amount claimed by the student, whichever is less.

3. The education concessions referred to above will be admissible only for undertaking
studies in Govt/ Govt aided schools/educational institutes, Military /Sainik Schools and other
schools or colleges recognised by the Central or State Govt including the autonomous
organisations financed entirely by the Central/State Govt.

4. The above educational concessions will be available for school going children from 2
classes prior to 1% class up to and inclusive of the First Degree Course. Re-imbursement of
Educational Concession shall have no nexus with the performance of the child in his/her
class. In other words, even if a child fails in a particulars class, the re-imbursement of CEA
shall not be stopped.

5. Educational concession will continue without the cap of Rs 10,000.00 per month
(amended vide OM no A-27023/4/2017-El1B( 7" CPC) dated 21 Mar 18).

Navy Foundation Back to Index
6. Publication of Naval Foundation Annual Magazine- Quarterdeck 2019. Navy
Foundationds annual AaOd DI nvei | d Quae t puldkeckhe

Leading articles in the magazine are dedicated to theme adopted for each issue.
Suggestions for theme are invited. Themes for preceding five issues are given below:-

(@) QD 2018. Golden Jubilee of ENC. Decommissioning of INS Viraat, Sea
Harriers and TU 142M. Three decades of Navy Foundation and indigenization
through self-reliance.
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(b) QD 2017. 50 glorious years of submarine arm, IFR 2016- challenges and
achievements. Centenary year of late Admiral SN Kohli T attribute , Platinum jubilee
of Valsura & India, Golden jubilee of Rajali, Diamond jubilee of SFNA, Make in India-
indigenization efforts of Indian Navy.

(c) QD 2016. Golden jubilee of INS Agrani/ Silver jubilee of Kattabomman and
Kuthar/ Centenary of late Admiral SM Nanda, HADR, Reminiscence from IN
Detachments.

(d) QD 2015. INS Venduruthy- 70 glorious years, INS Godavari- Three decades
and more with the I ndi an N a v trajning Mnstitutéors, s o ¢
Centenary of INS Circars.

(e) QD 2014. Diamond jubilee of Indian Aviation.

Vet eran Sailorsé Forum Back to Index

7. Annual General Body Meeting. 10" AGM of VSF is likely to be scheduled in Oct
2018 at Chennai. Firm date is being worked out with Chennai VSF Charter and will be
promulgated on DESA website shortly. All members are requested to forward agenda
points/ issues meriting attention of the Forum to DESA at the earliest.

8. Policy on Membership i Navy Foundation and Ve.tAevashn !
range of issues are projected by veterans for necessary resolution through liaison with
concerned agencies like MoD, Service HQs, NAVPEN etc. Navy Foundation and Veteran
Sail orséo Forum serve as channel s t o projec
feedback/ important information to the veterans, on a regular basis. These organisations,
therefore, serve as vital links between the retired fraternity and the Navy.

9. Presently, membership to these organisations is voluntary and one time membership
fee is levied from ESM. While it is advisable for veterans to obtain membership of Navy
Foundati on/ Vet er aavoluatary Hasisy itshés béeon obsermed ohat very few
retiring naval personnel opt for it, thereby remaining isolated from the Service and losing out
on an effective channel of communication. Therefore, this issue was reviewed and the
following has been decided:-

(@) The membership fee of all naval personnel retiring wef 01 Oct 17 who opt for
membership of NF/ VSF would be funded through INBA.

(b)  All naval personnel who retired prior to 01 Oct 17 would however, have to pay
the membership fee directly to the Charter they join.
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10. VSF Membership forms will be provided along with other retiring forms by NAVPEN
to retiring sailors. NF membership form is available on DESA website. Retiring personnel
would have to fill the application form and indicate the preference for Charter and send it to
DESA.

Indian Naval Placement Agency Back to Index

11. Launch of Indian Naval Placement Agency New Website. New website of Indian
Naval Placement Agency was launched on 14 Mar 18. The new website is hosted as
microsite of the Indian Navy website and is available at https://www.indiannavy.nic.in/inpa.

12. In order to enhance the placement opportunities for naval veterans and to provide
career services at discounted rate, a tie up with Monster.com has been established. As part
of the arrangement, users of INPA website are also registered in Monster.com. Further,
Monster.com shares the job vacancies with INPA website, which will be visible to the users
when they log in. Monster.com also provides resume preparation services at discounted
rates and career tips free of cost for INPA users. In order to educate INPA users on various
essential soft skills, online soft skill training module prepared by Wadhwani Foundation for
Armed Forces Veterans has also been hosted on the INPA website.

13. The new website has replaced the old INPA website (www.inpa.net.in) set up in
2006. All users of the old website have been migrated to the new website. However, users
of the old website will be required to update their profile in the new website after logging in
using their email id registered with the old website.

ECHS Back to Index

14. Ex-Servicemen Contributory Health Scheme (ECHS) was launched on 01 Apr 2003.
The Scheme aims to provide quality healthcare to Ex-Servicemen pensioners and
dependents through a network of ECHS Polyclinics, Service medical facilities and Civil
empaneled/ Govt Hospitals spread across the country. The Govt had initially sanctioned
Central Organisation ECHS, 13 Regional Centres and 227 Polyclinics. This was expanded
in Oct 2010, with 15 more Regional Centres and 199 additional polyclinics being added to it.
All 28 Regional Centres are fully operational. Out of the 426 Polyclinics, 423 have been
operationalised. The following recent developments / improvements have taken place in the
ECHS functioning:-

(@) Polyclinic at Shahdara in East Delhi was commissioned on 12 Aug 17.

(b) The Commanding Officer, INHS Navjivani has taken over duties of SEMO for
Polyclinics at Kanhangad and lIritty.


https://www.indiannavy.nic.in/inpa
http://www.inpa.net.in/
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(c) A Defence Institutional Complex in all districts is being planned. This will
include a URC, ECHS Polyclinic, Institute, Sainik Aramghar (Rest House) and Zila
Sainik Board for use by all ESM. Such complex has been approved for Faridabad as
of now.

(d) Polyclinic at Moovatupuzha has been commissioned on 02 Apr 18.

(e)  Construction of building at ECHS Polyclinic Painavu by PWD is likely to be
completed by Dec 2018.

Q) ECHS building at Tirunelveli was commissioned in Sep 17 and Polyclinic is
being operated from new building.

(9) 368 new hospitals have been empaneled since Dec 17.

(h) A three days course for OiC Polyclinic is being worked out so that they can
provide better service to ESM.

0) CGHS 2010 rates for Mumbai were revised to Delhi 2014 CGHS rates in Apr
17. However, as these rates were not acceptable to hospitals at Mumbai, cancellation
order has been issued for directive issued in Apr 17.

(k) Case for Additional ECHS Polyclinics under IN. A case for eight additional
polyclinics has been taken up with Central Organisation, ECHS/MoD for inclusion in
Phase-lll expansion of ECHS. These ECHS polyclinics are being planned for
Ambernath, Navi Mumbai, Cuttack, Keonjhar, Rourkela, Baripada, Bhadrak and
Chalakudy.

15. New ECHS Smart Cards. Online application system was inaugurated on 14 Jan 18
on Armed Forces VeteransdéDay. ECHS beneficiaries have to apply online on ECHS website
www.echs.gov.in and the physical submission of application is not required anymore. Salient
features of New Smart Card are as follows:-

(@ The new Smart Card is of 64 kb capacity which can store vital
information of the beneficiaries including their medical history, referral history,
medicine issue logs etc.

(b) The payment for Smart Card is also done through online mode with
options of using Net Banking, Debit/Credit Card, Wallet Payments etc.

(© Based on the feedback since 14 Jan 18, application process for Smart Cards
has been simplified.


http://www.echs.gov.in/
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16. ECHS Contribution. All serving personnel contribute towards their ECHS
membership according to their rank from their retirement benefits. This one time contribution
has been increased for personnel retiring w.ef 29 Dec 17 as follows vide Gol letter No.
22D(04)/2010/WE/D(Res-I) dated 29 Dec 17:-

Ser | Category One timg Ward
Contribution | Entitlement
(@) Recruit to Havs & equivalent in Navy & Rs. General
AF 30,000/-
(b) Nb Sub/Sub/Sub Maj or equivalent in Rs. Semi Private

Navy & AF (including Hony Nb 67,000/-
Sub/MACP Nb Sub and Hony Lt/ Capt)

(c) All Officers Rs. 1,20,000/-| Private
(No arrears have to be paid by personnel who retired prior 29 Dec 17)

17. ECHS Participative Policy Making (PPM). Policies prepared at ECHS focus on
concerns of veterans & their dependents. Towards this end, ECHS has commenced
Participative Policy Making (PPM) wherein all stake holders will be given an opportunity to
express their views so that there is an institutional mechanism to factor these views prior to
policy rollout. Draft Policy Documents are uploaded on ECHS website (www.echs.gov.in)
under Participative Policy Making and are available for comments for next 10 days. The
email id for response is indicated with each draft policy document. Recently, draft SOP on
Referral System was uploaded under this scheme for correction by all stake holders.

18. Referral System SOP Revision. Based on the feedback from Veterans, SOP for
referral procedure is being revised. Draft SOP was put on ECHS website under
660Participating Policy Makingédéd section for
promulgated after incorporation of inputs by the Veterans.

19. Treatment at Non-Empaneled Hospitals _in _Emergency. Specialised
treatment for serious cases is provided at Military and empaneled private hospitals. Rates
for treatment at private empaneled hospital are as per ECHS rates. In case of emergency,
the patient may report to the nearest military medical facility/ empaneled hospital. In case
these are not accessible then members are permitted to avail treatment at non-empaneled
hospitals on payment. Their medical treatment bills are reimbursed at approved CGHS
rates. The conditions of emergency are as under:-

(@) Acute Cardiac condition/ syndromes
(b)  Vascular catastrophies

(c) Cerebro-Vascular accidents


http://www.echs.gov.in/
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(d)  Acute respiratory emergencies

(e)  Acute abdominal pain

) Life threatening injuries

()  Acute poisoning and snake bite

(h)  Acute endocrine emergencies

0) Heat stroke and cold injuries of life threatening nature
(k) Acute renal failure

)] Severe infections leading to life threatening situations

(m)  Any other condition in which delay could result in loss of life or limb

20. Availability of Medicines. Availability of medicines in ECHS Polyclinics had been a
matter of concern for long. There have been dynamic changes over the years to enhance
the satisfaction levels related to medicine availability. Following steps have been initiated in
this direction:-

(@) Procurement by SEMO. Medicines required by ECHS Polyclinics were
procured by AFMSDs earlier. Now it has been decided that procurement of
ECHS drugs and consumables will be undertaken completely by SEMOs. AFMSDs
have been delinked from procurement procedure. Funds for the same are made
available to the SEMOs for local procurement of medicine.

(b) Implementation of Procedure for Authorised Local Chemist. In order to
further improve availability of medicines, a procedure for Authorised Local Chemist
(ALC) has been promulgated w.e.f Aug 17. In all stations with ECHS Polyclinics, local
medical stores/ chemists have been empaneled for supply of non-available,
emergent, life saving and essential drugs on as required basis. The empanelment of
local medical stores/ chemists are being done by a Board of Officers constituted by
the Station Commander. OIC Polyclinics have been authorised to raise demand to
the empaneled local medical stores/ chemist, who will supply the required drugs to
the Polyclinics within 24 hours for handing over to the patient.

(c) Medicine Management. Most complaints of veterans pertain to availability of
medicines. Therefore, measures have been initiated to enhance availability of
medicines. OIC Polyclinics have been requested to ensure that correct demands for
medicines are projected, that all veterans & their dependents get their medicines and
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wastages are avoided. Doctors at polyclinics have been requested to prescribe
generic medicines & medicines from Common Drug List.

(d) SoP on ECHS Medicine Management. SoP for ECHS medicine
management has been promulgated laying down procedure from the
procurement stage till it is received by the entitled patient.

(e) Satisfaction Level of Medicines. Availability of medicines is a KRA
w.r.t effective delivery of benefits under the ECHS scheme. In order to  efficiently
monitor the process, a monthly feedback is being sought from all Polyclinics,
bringing out status of satisfaction level of patients in all Polyclinics.

21. Empanelment of Hospitals. Recently, many reputed hospitals have been
empaneled with ECHS at Mumbai, Kochi, Visakhapatnam. As on date, RC Mumbai, RC
Visakhapatnam and RC Kochi have 24, 11 and 64 empaneled hospitals, respectively. As on
25 May 18, 2448 hospitals/ medical facilities have been empaneled with ECHS after Gol
sanction.

22. Revised Income Criteria for Dependents. Consequent to implementation of the
th
7 Pay Commission and revision of income criteria for dependency of family, the income

criteria for ECHS dependency also stand revised to Rs 9000/- plus amount of Dearness
Relief on the basic pension.

23.  Self- Attestation of Dependents. In order to institute a check mechanism for
preventing unauthorized dependents above 18 years of age availing ECHS facility, a self-
attested proforma available on Central Organisation, ECHS website shall be filled and
rendered by all beneficiaries who have dependent children above 18 years of age. This form
will be self-attested by primary beneficiary, dependent and the same shall be countersigned
by the OIC of parent polyclinic. Validity of this proforma will be one year.

24. Refund of One Time Contribution. MoD has clarified that in case Next of Kin (NOK)
of ECHS beneficiary happens to be a Central Govt Employee or an employee of any other
organization, where medical facility is provided, it is not compulsory for the NOK to join
ECHS. In case, where subscription has been deducted for ECHS membership from the
NOK of ECHS beneficiary refund of the amount will be claimed separately by NOK. MD,
ECHS will sanction refund of such claim to NOK, after verifying concerned record towards
deduction of ECHS subscription.

25.  Certificate of Disability. The format of disability certificate has been revised and is
available on ECHS website www.echs.gov.in. The certificate is applicable for Ex-Servicemen
and their dependents. The certificate is to be issued by service hospital to its dependent
clientele. Civil doctors issuing / signing the ibid certificate is not desirable. The revised
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certificate has combined the certificate which was existing earlier and is intended for
following purpose:-

(a) Disability certificate under Persons with Disability (PWD) Act-1995.
(b) Certificate for issue of ECHS White Cards.

26. Pay of Contractual Staff. In order to get better talent to look after ESM, the pay for
contractual staff has been revised w.e.f 16 Aug 17 as follows:-

Ser | Category Existing (In Rs) New (In Rs)
(a) | Officer-in-Charge 60,000/- 75,000/-
Polyclinic
(b) Medical Officer 60,000/- 75,000/-
(¢) | Medical Specialist & | 709 000/~ (for 1" year | 87,500/~ (for 1St year
Gynecologist contract appointment) | contract appointment)
80,000/ (for 2" year 1,00,000/- (for 2nd
contract appointment) year contract
appointment)
(d) Dental Officer 60,000/- 75,000/-

27. ESM Initiative for Acquisition of land for ECHS Polyclinic. Due to non-availability
of suitable Defence/Govt land at Muvattupuzha, all ESM have contributed one month
pension to the local ESM Trust and bought 40 cents of land at a suitable location in the city.
30 cents of land was gifted to Defence Estate Officer/ Navy which got converted to A-I
Defence land. A building is being constructed by PWD through ECHS Budget and will be
ready soon. In the balance 10 cents of land, ESM Trust has already made a building for
CSD canteen which has been hired to the local Army Unit. The Trust intends to return
contribution of all ESM with interest from monthly rent generated by hiring of the building for
canteen. Additional 10 cents of land has been acquired by the Trust for parking area for the
Polyclinic and canteen. This example of land acquisition by our ESM is unique and is
example of partnership of all stakeholders to find innovative solution to all pending issues so
as to serve ESM in a better way.

28. Enhancement of Upper Age Limit for ECHS Contractual Staff. Gol has approved
enhanced upper age limit for contractual employment of medical and para medical staff in
ECHS w.e.f. 18 Dec 17. Enhanced age limit will provide quality healthcare to our veterans
due to increased availability and help ESM employees to have employment opportunities for
longer duration.

S.No. | Cateqgory Existing New Age
Age Limit Limit
(@) Oi/C Polyclinic 65 yrs
(No change)
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(b) Medical Officer 65 yrs 68 yrs

(c) Specialist (Medical Specialist, Radiologist & 70 yrs
Gynecologist)

(d) Dental Officer 65 yrs

(No change)

(e) Radiographer
0) Lab Technician
(9) Physiotherapist

(h) Pharmacist S5 yrs 58 yrs
() Nursing Assistant

(k) Dental Assistant/Technician/Hygienist

)] Non Medical Staff 55 yrs 55 yrs

(No change)

29. Fixed Medical Allowance (FMA). A clarification has been issued by MoD regarding
grant of Fix Medical Allowance to Armed Forces pensioners/ family pensioners in such
cases where date of retirement is prior to 01 Apr 2003 and who had opted not to avail
medical facilities at OPD of Armed Forces hospitals/MI rooms and are not members of
ECHS, as follows:-

(&) The Government of India, Ministry of Defence conveys the sanction of the
President for enhancement of Fixed Medical Allowance (FMA) from Rs 500/- to Rs
1000/- per month.

(b) Ex-Servicemen who retired on or after 01 Apr 2003 have to become member
of ECHS compulsorily and not eligible to draw Fixed Medical Allowance. These
orders are applicable only in such cases, where the date of retirement is prior to 01
Apr 2003 and who had opted not to avail medical facilities at OPD of Armed Forces
Hospitals/ MI Room and are not member of ECHS.

(c) These orders will take effect from 01 Jul 2017.

30. Sparsh: Healing Touch to ECHS Beneficiaries. The Project 606
launched on 10 Oct 17 to extend sharing & caring to our veterans & their dependents
undergoing treatment in ECHS Polyclinic. The project is a volunteer based programme
which counts on the time and effort of the volunteers to achieve its aim. The volunteer will

be contributing based on his/ her skill sets, assisting, counseling, helping and involving
himself/ herself in various activities of the Polyclinics.

(@) Il ntegrating veteranos community i nt o
making it more beneficiary friendly.

(b) Involving serving community by reaching out to the veterans in ECHS
Polyclinics, service hospitals and empanelled hospitals. Making serving fraternity
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more connected with veterans and enhance
| arge familyoo.

(c) Involving NCC/NSS/ NGOs willing to serve those who have served the
nation. This will motivate young generation and best talent will be willing to join
Armed Forces.

31. Installation of Lift- Lodhi Road Polyclinic. In order to provide better service to
disabled and also to avoid discomfort to aged veterans, installation of a lift in the new
building of ECHS Polyclinic at Lodhi Road has been approved by MoD. Similar initiatives
would be progressed wherever Polyclinics are not located on the ground floor.

32. Veteran Patients Care And Assistance (VPCA) Team. VPCA Teams have been
formed by the Central Organisation ECHS, wherein these teams carry out checks to arrest
corrupt practices as well as address the difficulties of our Veterans. These Teams, under the
Station Commanders, are currently operating on a pilot basis in Delhi, Jalandhar and
Trivandrum, They would launched be pan-India shortly.

33. Planned Empanelment of Hospitals in Tier Il Cities. Empanelment of quality
medical facilities is essential in delivering requisite medical support to our veterans and their
dependents. At present, while metro cities have reasonable presence of hospitals and
diagnostic, the same is not available in Tier 2/3 cities and rural location/ hilly areas for which
a concerted effort is being made. Command HQs have been requested to forward the
names of hospitals in Tier 2/3 cities for empanelment.

34. SMS Intimation to ECHS Beneficiaries on the Progress of Re-imbursement
Claim by UTI-ITSL. ECHS has introduced a system for intimating the beneficiary
regarding progress of their re-imbursement claim at each stage through SMS. Introduction
of this system will not only keep the beneficiary updated about progress of their claim but
will also apprise them of observation if any on their claims and will also guide them about
the action required to be taken for speedy clearance of claims. This facility will go a long
way in improving transparency, accountability and shall enhance ESM satisfaction level by
faster settlement of individual re-imbursement claims.

35. Redressal of Grievance. Beneficiaries of ECHS have the following options
available for seeking redressal of their grievances:-

(@) Online.

0] CPGRAMS. Centralised Public Grievances Redressal and Monitoring
System (CPGRAMS), which is run by the Administrative Reforms and Public
Grievances, Govt of India, can be accessed on http://pgportal.gov.in.
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Grievances related to ECHS are automatically routed to Department of Ex-
Servicemen Welfare/ Central Organisation ECHS.

(i) E-mail. PD ECHS (N) can be reached for addressing any grievance
or litigation on echsdelhi@navy.gov.in. Additionally, complaints can also be
registered by e-mail to the Director (Complaints and Litigation), Central
Organisation on dircomplaints-mod@nic.in.

(b) Direct Interaction with Veterans.

0] A WhatsApp Group of PD ECHS (N) and Secretaries of Navy
Foundation Chapters has been created for enhancement of effectiveness and
reporting issues of beneficiaries.

(i) Whatsapp no 9868857972 is functional, at Central Organisation, ECHS
known as OShapé ¥oadr 6Sakem&our Schemebd
effectiveness on reporting of issues by beneficiaries.

(c) Helpline. A central helpline number 1800114115 has been operationalised by
the Central Organisation ECHS for assistance of Veterans and can be reached from
0900h to 1700h from Monday to Friday. Similarly, ECHS Cell, Navy can be reached
on 011-24101319.

(d) Complaints and Litigation Reduction Scheme (CLRS). ECHS has

launched the Complaints and Litigation Reduction Scheme in order to reduce
complaints & litigations. All stake holders, including veterans, their dependents,
ECHS employees, hospitals and other service providers are invited for direct
communication with Central Organisation, ECHS and ECHS Cell, Navy. All
medical and non-medical complaints are being handled by the Director (Complaints
and Litigation) on mobile number 9599916405. Further, in case of non-resolution of
the complaints, Veterans may also call the MD, ECHS on Tele No. 9971129265 or
Director ECHS (Navy) on Tele No. 9650094237. In addition, an e-mail ID
dircomplaints-mod@nic.in has also been created for early settlement of issues.

DGR News Back to Index

36. Employment Opportunity for Defence Personnel for Appointment As Service
Provider for Company Owned Company Operated Retail Outlets. Employment
opportunity is offered by Ministry of P&NG for ESM Officers and JCOs wherein Company
Owned Company Operated (COCO) retail outlets of the Oil Marketing Companies like IOCL,
HPCL, BPCL and MRPL are offered to Defence candidates on a contract basis for a period
of three years. Until 2016, this scheme was open to only ESM Officers and the names were
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sponsored by DGR, however, with the new guidelines issued by Oil Marketing Companies in
2017, JCOs and equivalent have also become eligible for this scheme and their names can
be sponsored by ZSB/RSB. The eligibility criteria are as under.

For Officers

(@  Should be an ESM as per laid down definition.

(b)  Should be below 60 years of age at the time of sponsorship and be registered

with DGR under General Employment scheme/ RSB/ZSB as per their policy for

providing employment.

(c) Minimum 10™ pass (Examination conducted by a recognized Board/ School).

(d)  Should not have availed any other benefit from DGR/RSB/ZSB earlier.

(e)  Should be able to provide Bank Guarantee as per Oil Company requirement at
the time of selection.

For JCOs

@) Should be below 60 years of the age at the time of sponsorship and be
registered with RSB/ZSB.

(b) Minimum 10™ pass (Examination conducted by a recognized Board/ School).
(c) Should not have availed any other benefit from DGR/RSB/ZSB earlier.
(d)  Should be able to provide Bank Guarantee as per Oil Company requirement.

(e) Havil darés (Hony Naib Subedar) & equi v
said scheme in accordance with paragraph 178(b) of Defence Service Regulations,
Vol 1.

Note: Details available on www. dgrindia.com./DGR letter 1422/dgr/se-2/coco/gen

37. Reservation in Group B and C Posts. Consequenttot he mer ger of
posts with Gr oupgrfiaCdoa tpioosnt so fa nsdo siiem GG roapp ATCHO |
a result of the implementation of the VI " CPC by the GOI, a case has been taken up with

the Govt regarding grant of 10% reservation in Group B6posts and increase in reservation

to 20% in Group #ACO posts for ESM. The <cas
awaited.
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38. Penury Grant Update. Penury Grant recipient ESM should be atleast 65 years of
age on 01 Apr of F.Y in which applying for Penury Grant as a fresh case. Since financial
assistance under penury, consequent to sanction is granted from 01 Apr of FY in which
ESM applies, as per rules recipient applicant should be above 65 years of age on the 1% day

he receives such grant. Therefore, for F.Y 2018-19, only those ESM who were born on 31
Mar 1953 or earlier should be recommended for penury grant (fresh case) by ZSB/ RSBs.
For subsequent F.Ys, this rule should be accordingly implemented at all levels. This
amplification is issued in accordance with
2(2)/Policy/KSB/A dt 28 Nov 2014.

39. Compulsory Uploading Of PPO By ESM Applicant Who Have Been Retired
/IReleased/Discharged After 01 Jul 87 To Confirm Their ESM Status. The website
vendor is in the process of creating slot in individual online form to upload PPO, till then all
ESM are to upload PPO alongwith discharge book.

40. Enhancement in the Rate of Special Pension to Blinded ESM under AO 606/75.
GOI/ MoD has amended letter No. 12-SB(8)/52- 2001/958/D(Res) dated 16 Nov, 2001 and
has enhanced the Special Pension to Blinded ESM from Rs. 500/- pm to Rs. 4000/- per
month with effect from Jun 2017.

Reference: GOI/ Ministry of Defence letter No 10(12)/2016/FIN/PEN dated 05 Jun 17.

Canteen News Back to Index

41. Important Policy Letters by DDGCS. Some important policy letters issued by
DDGCS are reproduced below for information.
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Tele: 35205/ 26182117

95350/Q/DDGCS/Advisory/01 /2018

HQ Northern Command (OL)
HQ Southern Command (OL)
HQ Central Command (OL)
HQ ARTRAC (Q)

HQ IDS, HQ SFC

Air HQ (D/Accts)

HQ DG Assam Rifles

TRl HEITTA &I HAT) ei1(
Integrated HQ of MOD (Army)
FATET ATFCT AT ATET
Quartermaster General's Branch
FE Qar AT AT FEITET

Dy Dte Gen Canteen Services
far-111, afRast sermes- 11, IR & 93,
Wing-Ill, West Block- Ill, RK Puram
A ee — 66, New Delhi - 66

10 Jan 2018

HQ Eastern Command (OL)

HQ Western Command (OL)

HQ South Western Command (OL)
HQ A & N Command

Naval HQ (PDPS)—

HQ Coast Guard (AD)

HQ DG NCC (Lgs), HQ DGBR (Q)

DGQA, OFB, DRDO(DMS)

ADVISORY 01/ 2018: MISUSE OF CANTEEN FACILITIES

1. Inspite of various advisories/ guidelines on preventing misuse of canteen
facility, feedback/ complaints are being received from the environment wrt
malpractices by URCs/ individuals. Recently, there has been an instance wherein,
URC management, Depot & third parties have colluded and diverted huge quantity of
CSD stores to unauthorized elements, causing inconvenience to authorized
beneficiaries & portraying the system in poor light. Legal action against these
unscrupulous elements is in progress.

2. Serving personnel/ ESM -are still approaching agents/ touts for purchase of four
wheeler through CSD. Recently; few Veterans have approached an agent/ tout and
lost the entire amount, as the agent has absconded with the huge amount handed
over by these Veterans.. In this connection, also refer CS Dte letter No.
95350/Q/DDGCS/Advisory/17/2017 dated 20 October 17.

3. Following issues are reiterated:-

(a) URC indents will be thoroughly scrutinised by higher HQs before
countersigning, as given vide CS Dte letter No. 96001/Q/DDGCS dated 30

June 17.

(b) All incidents wrt misuse of facility will be immediately brought to the
notice of this Dte threcugh command channel, without any delay.

(c) All ranks be sensitized, not to approach any tout/ broker/ agency for
purchase of four wheelers/ AFD items, as CSD HO does not deal with any
agencies. Documentation procedure through dependent depot will be strictly
adhered to, by all beneficiaries. Beneficiaries will collect ‘Release Order’ from
“depots, in person only, to avoid misuse

2

4. ) A malicious webpage/ Email ID is circulating in the social media platform wrt
online sale of CSD stores. Environment may be sensitized, not to fall prey to these
fake/ unauthorized schemes, as no such facility has been launched by CSD HO. All
pertinent issues wrt CSD facility is hosted on official web page www. csdindia.gov.in.

5. This letter may please be disseminated to all URCs/ ranks under respective
command.
6. This has the approval of competent authority

PN gt o

Lt Col
Joint Director
Canteen Services
For DDGCS

Copy to:-

Q1(E) QMG Branch

} For info pl.
CSD HO
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GIHIY : 26182117 TR FEATT & HAF (F=1)
Integrated HQ of Min of Def (Army)
FIATEIHARCI AT AT
Quartermaster General's Branch
FET FaTv ey
Canteen Services Directorate
faar , 3-afes s | 3-37R & g
Wing-lll, WestBlock-3, R.K Puram
15 feeel-110066, New Delhi-110066
95350/Q/DDGCS/ Advisory/ It Mar 2018
HQ Northern Command(OL) HQ Southern Command(OL)
HQ Western Command(OL) HQ Eastern Command(OL)
HQ Central Command(OL) HQ South Western.Command(OL)
HQ ARTRAC(Q) . HQ ANC, HQ IDS, HQ SFC
~Naval HQ (PDPS) Air HQ(Accts), HQ DGBR(Q)
HQ Coast Guard(AD) HQ DG Assam Rifles, DGNCC
DGQA, OFB, DRDO(DMS) E in C Branch, KSB, DIAV

ADVISORY 05/2018 : ENTITLEMENT OF CANTEEN FACILITIES

1 Reference Army order 2/2006/QMG.

2. Inspite of extant policy/ advisories on the subject matter, cases have been reported,
wherein unauthorized individuals, eg, teachers of APS, Kendriya Vidyalaya and
Cantonment board employees have been found in possession of personalized canteen
smart cards.

3. The responsibility of furnishing correct data lies with the applicant. However, the
issuing authority/ countersigning authority are equally responsible for authenticating the
data. Analysis of the applications has revealed that signatures/ countersignatures have
been done by Officers and in some cases, by individuals who are not even entitled to sign/
countersign, like Principal of school.

4. Legal/ disciplinary action will be initiated against the unauthorized individual, if found
in possession of the canteen smart card. The issuing authority/ countersigning authority
will scrutinise all applications thoroughly and ensure only bonafide beneficiaries are issued
with Smart Card.

5. This letter may be disseminated to all URCs/ ZSWB and displayed prominently
on the notice boards of URCs. '

For strict compliance.

I

Lt Col

Joint Dir
Canteen Services
For DDGCS

Q1(E)/ QMG Br  -For info pl.
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Tele 26182117 VRIS HEATERT 6T HATeTT ()
Integrated HQ of MoD (Army)
FATCIHARCR el AT
Quartermaster General’s Branch
HEF QaTt Aeerer
Canteen Services Dte
faar-3, afRel ser-3 31K & ya
West Block-3 Wing-lll, R.K. Puram,
&1 f&eeli-110066 ,New Dethi-110066

No 95350/Q/DDGCS/Policy/2018 &3 Mar 2018

HQ Southern Command (OL)
HQ Western Command (OL)
HQ Central Command (OL) HQ South Western Command (OL)
HQ ARTRAC (Q) HQ SFC, HQ IDS, HQ ANC
Naval HQ (PDPS) Air HQ (Accts)
HQ DG Assam Rifles HQ Coast Guard (AD)
DGBR (Q), DG NCC(Lgs) DGQA, OFB, DRDO(DMS)

E in C Branch, DAD KSB, DIAV

HQ Northern Command(OL)
HQ Eastern Command(OL)

ENTITLEMENT OF CANTEEN FACILITY AND CANTEEN SMART CARD

1. Inspite of extant policy and numerous advisories on entitlement of canteen

facility, cases have been reported wherein unauthorized individuais are found in

possession of canteen smart cards, leading to misuse of facility.
2. Individuals authorized for canteen facility/ smart card are as given below:-

(@)  Entitled through Individual Canteen Smart Card.

(i) Armed Forces personnel (including Coast Guard) who are in
receipt of pay/ pension (including disability pension) through defence
services estimates (Authority: AO 02/2006/QMG).

(i) Armed Forces personnel (including Coast Guard) who have put in
minimum five years of physical service and honourably discharged/
resigned from service (Authority: AO 02/2006/QMG).

(i) All ranks of Assam Rifles and SFF, at par with Armed Forces
personnel (Authority: 96029/Q/DDGCS/URCM dated 23 Aug 2016 and

96014/Q/DDGCS dated 18 Mar 2010).

(iv) Al serving personnel of APS (Authority:  96029/Q
/DDGCS/Entitlement dated 28 Apr 2014).

(v) Ex- APS personnel who have served for minimum five years in
APS (Authority: 96029/Q/DDGCS/Entitlement dated 28 Apr 2014).

(vi)  All Serving DSC Personnel (Authority: AO 02/2006/QMG).
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(vii)  Ex-DSC Personnel who are in receipt of pension from defence
services estimates (Authority: Army Order 02/2006/QMG).

(viii)  TA personnel who have completed five years of physical service
(Authority: 96001/Q/DDGCS dated 10 Oct 2007).

(ix)  Ex- Gentleman Cadets/ Ex Recruits who are in receipt of disability
pension, through defence services estimates, irrespective of length of

service (Authority: 02/2006/QMG).

(x) Serving defence civilians in receipt of pay through defence
services estimates (Grocery only) (Authority: AO 02/2006/QMG).

(xi)  Retired defence civilians and their family pensioners, in receipt of
pension from defence services estimates (Grocery only) (Authority:

96301/Q/DDGCS/Policy dated 12 Aug 2015).

(xii) Judges and Staff of AFT (Grocery only) (Authority:
95352/Q/DDGCS dated 25 Apr 2016).

(xii) NCC personnel as per CS Dte letter No 96301/ Q/DDGCS/NCC
dated 29 June 2015.

(xiv) Civil GT drivers being paid through defence services estimates.
(Grocery only) (Authority: 96029/Q/DDGCS/Entitiement Civ GT dated 19
May 2014).

(xv)  Veernaris/ Widows/ NoK of Armed forces personnel (including

Coast Guard and DGBR) who are in receipt of pension through
defence services estimates (Authority: AO 02/2006/QMG).

(xvi)  Widows of Short Service Officers (only who have completed their
terms of engagement) (Authority: AO 02/2006/QMG).

(b)  Entitlement through Bronze Card only :-

() NCC Cadets will be provided canteen stores (basic amenities)
during the duration of training camps through bronze cards only. NCC
Cadets “will not be issued individual canteen smart cards”.

(i) Porters paid through defence services estimates, for the duration ‘
of hiring (Grocery upto Rs 1,000/- per month oniy). Porters “wili riot be ‘
issued individual canteen smart cards”.

(iii) Individuals, whose smart card applications are in process of
renewal/ Smart card loss cases.

) Entitlement through Steel Card Only:-

~ 73 ()  Gentlemen Cadets / Recruits/ Sainik/ Military School students.
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(d)  Following category of individuals are also authorised for canteen facility.
However, these cases will be processed through CS Dte/ QMG Branch only:-

(i) EC Officers/ Widows of EC Officers (Authority: 02/2006/QMG).

(i) Widows of WW-I & WW-II (Auth: 96003/Q/DDGCS dated 08 May
2007).

(i) Civilian staff on deputation with ioD.

(iv)  Marital discord cases (Auth: 96301/Q/DDGCS/Marital Discord
dated 21 Jul 2014).

3. Following categories are NOT ENTITLED for canteen facility, as not in receipt
of pay/ pension from defence services estimates:-

(@  Armed Forces personnel who have resigned, prior to completion of
minimum five years of physical service and not in receipt of any kind of pension

through defence services estimates.

(b)  URC employees. (In this connection, refer Judgment of Hon’ble Supreme
Court of India in RR Pillai Vs Commanding Officer HQ SAC (U) & Ors case of

2009).

(c) Cantonment Board employees, employvees of District Sainik Welfare
Boards, School teachers of Army School/ Kendriya Vidyalaya/ Sainik Schools,
as not paid through defence service estimates.

(d)  Civilians hired by military Units, paid through regimental funds and not
paid through defence services estimates.

(e)  Welfare officers/ Red Cross officers serving with Military Hospitals, who
are not paid through defence services estimates.

)] Widows/ NoK who are not in receipt of pension through defence services
estimates (less paragraph 2(a)(xvi), 2(d)(i) & (i) above).

(9) Prominent personalities conferred honorary ranks.

(h) Freedom fighters/ INA veterans. |

G) Civilians employed by private vendors, banks, hospitals, wet canteens
etc located in military stations.

(k) Contractual employees with MoD.

o CAPF personnel (BSF, CRPF, ITBP etc) and State Police personnel.

4..  Cases have been reported wherein ESM serving with MoD (one set as ESM
having both liquor and grocery and one card of grocery as defence civilian) and
widows/ NoK drawing pension from two relations are in possession of two set of cards
which is against extant policy. It is reiterated, these individuals will be entitled for any

one set of card, as per their choice.
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o Individual applying for the canteen smart card will be responsible for
correctness of data. However, the issuing/ countersigning authority will be held

equally responsible for authenticating the data.

ra This letter does not refer to individual entitlement wrt grocery, liquor and four
ry vide CS Dte letter No 96027/Q/DDGCS/SOP

wheelers. Extant policies on Groce
Dte letter No 96219/Q/DDGC dated 07 Oct 2008

dated 16 Apr 2015, Liquor vide CS
and Four wheeler vide CS Dte letter No 95350/Q/DDGCS/CAR/Policy dated 12 Jan
2016 and CS Dte letter No 96410/Q/Veernaries/(Car)/DDGCS dated 23 Feb 2017 will

be strictly adhered to.
8. For strict compliance.

9. This letter may please be disseminated to all URCs/ Station HQ/ Zila Sainik

Welfare Boards and prominently displayed at all URCs.
(Nave:r:/i;z”

Lt Col
JDCS
For DDG CS

Copy to:-
Q1(E)/ QMG Branch -  Forinfo please. ‘

CSD HO - Forinfo please.

M/S SCPL - For strict compliance.
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Tale o 2618 2117
Integrated HQ Min of Def (Army)
Quartermaster General's Branch
Canteen Services Directorate
Wing-Ill, West Block-Ill, R. K. Puram,
New Delhi -110 066

96102/Q/DDGCS X% Mar 2018

HQ Northern Command (OL) HQ Seuthern Cornmand (OL)

HQ Eastern Command (O} HQ Western Command (OL)

HQ South Western Command (OL) HQ Central Command (Q)

HQ ARTRAC(Q) HQ IDS, HQ SFC, HQ ANC
al HQ (PDPS) Air HQ (D/Accts)

HQ DG Assam Rifles HQ Coast Guard (AD)

HQ DG NCC (F&A) HQ DGBR (Q)

DGQA, DRDO(DMS), E in C Branch, OFB

LIMITS ON ITEMS FOR ALL RANKS WRT PURCHASE OF CSD STORES

1. Refer CS Dte letter No 96102/Q/DDGCS/ dated 31 Aug 2017.

2. Based on the feedback received from the environment, a software patch has been formulated
which lays down limit on items, uniformly through individual cards. (List of items attached as Appendix A
& B). URCs will install the software patch through M/s SCPL by 31 March 2018. Stores will not be issued
to U2Cs by dependent depots wef May 2018 without the software patch being installed.

3 The ibid software patch has been formulated to prevent pilferage/ misuse of stores. Aspirations of
various strata of beneficiaries have been taken into consideration during formulation of the limits. The
laid down limits can conveniently cater for the needs of genuine beneficiaries. Beneficiaries may be
advised by URCs on the limits, in order to facilitate smooth transition and negate misinformation. URCs
will not refuse installation of the software patch/ indulge into altercation with M/s SCPL representatives.

4. Feedback/ suggestion if any, may please be forwarded to this Dte though command channel.

5. This letter may please be disseminated to all URCs under respective Commands. Completion

report may be forwarded by 30 April 18.
o

Lt Col
JDCS
For DDGCS
Co
QMG Br/ Q1(E): For info pl.
CSDHO : For info pl.

M/s SCPL: For info & necessary action pl. Weekly update be forwarded to this dte w/o fail.
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. Appendix - A
( (Refer CS Dte letter No. 96102/Q/DDGCS dt 22 Mar 2018)
LIST OF ITEMS — GROCERY
{ Ser No Item Limit per month per 5’
card
| 1. | Shaving Cream/ Gel/ Foam/ Soap | 4 pieces ]
[ 2. | After Shave | 3 pieces J
| 3. | Shaving Blade/ Razor | epacks - |
| 4 | Shaving Biush | 3 pieces |
| 5. | Toothbrush | 6 pieces |
[ 6. | Toothpaste/ powder | 6 pieces ]
| 7. | Mouthwash 4 pieces |
8. Fairness Cream/ Cold Cream/ Moisturizer/ 12 pieces
E Cosmetic Lotion/ Vaseline/ Facepack 4
9. | Deodorant/ Body Spray/ Perfume 4 pieces
[ 10. | Liquid Soap/ Handwash | 8 pieces N
|11, | Talcum Powder 4 pieces
|12 [Toilet/ Bathing Soap/ Bodywash 10 pieces
L' 13. | Facewash 3pieces
14 | Shampoo/ Conditioner 8 pieces
| 15 | Hair Qil/ Massage oil 6 pieces
| 16 Hair colour/ Dye 3 pieces
17 Detergent Bar/ Cake 6 pieces
18. Toilet Cleaner/ Cleaning Agent 8 pieces
19. Dish washing Bar/ Liquid 6 pieces
20 Detergent Powder 5 Kgs
[ 21 | Liquid Detergent 3 pieces
] 22 | Fabric conditioner 4 pieces
| 23. | Non stick kitchenware 2 pieces
| 24 |Bub 6 pieces
[ 25 Room Freshener/ Air Purifier 10 pieces
P 26. | Agarbatti 4 pieces
27. Flask/ Bottle 2 pieces
28. Casserole/ Lunchbox 2 pieces
29. Soft drink/ Juice 20 Litres
30. Biscuit 20 packets
I» 31. | Cornflakes : 6 pieces
32 Chocolate 30 Packets
[ 33 Coffee 3 pieces
34. Bournvita/ Complan/ Horlicks/ Boost/ 6 Kgs
Health Drink/ Baby Food
35. Pickle 3 pieces
36. Squash/ Rasna/ Glucose 10 pieces
»7 37. | Snacks 30 packets
38. Ketchup/ Sauce 4 pieces B
39. Tea 4 pieces
40 | Chawanprash 2 pieces
t 41. | Ghee/ Edible Oil - Upto 1 kg 5 kgs ]
42. | Ghee Edible Oil - above 1 kg 2 kgs
| 43.  [Rice/ cereal - Upto 1 kg 5 kgs
| 44, |Rice/cereal - above 1 kg 2 kgs
| 45 |Jam / 4 pieces
F 46. | Maggi/ Noodles | 30 Packets
47. | Honey | 3 pieces
| 48. | Sweets | 4 kgs
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o
Appendix — B
(Refer CS Dte letter No. 96102/Q/DDGCS dt‘,-l&Mar 2018)
LIST OF ITEMS — AFD
[ SerNo | Item B Limits
| 1. | GasBurner/ Stove 2/ year e
| 2 |Fan 6/ year
I 3 |Food Processor/ Grinder/ Juicer/ Wet 2/ year
I f Grinder
| 4 | Room heater 3/ year
| 5 | Sewing Machine |1/ year
| B | Pressure Cooker/ Electric Cooker 3/ year
| 7 | Induction Cooker 2/ year
| 8 [ DinnerSet ‘ 4/ year
| 9. |Suitcase | 4/year
| 10. | Laptop Bag/ Ladies Handbag 4/ year B
|11, [ watch 4/ year
| 12 | Microwave/ Oven 1/ year
| 13 | Geyser/ Heater 4/ year
| 14 [ Aquaguard 2/ year
[ 15, | Mattress | 4/ year
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Integrated HQ of MOD (Army)
Quartermaster General's Branch
Dy Dte Gen Canteen Services
Army Headquarters

Wing -lII, West Block-Ill RK Puram
New Delhi- 110066

Tele: 26182117

No. 95350/Q/DDGCS/Policy {1 April 2018

HQ Southern Command(OL)

HQ Eastern Command(OL)

HQ South Western Command(OL)
HQ ANC, HQ IDS, HQ SFC

HQ Northern Command (OL)
HQ Western Command (OL)
HQ Central Command (OL)

HQ ARTRAC(Q)

Naval HQ (PDPS) Air HQ (Accts), HQ DGBR(Q)
HQ Coast Guard(AD) HQ DG Assam Rifles
DGQA, OFB, DRDO(DMS) DGNCC(Lgs), E in C Branch
CSD HO, DAD KSB, DIAV

POLICY/ GUIDELINES FOR PROCESSING OF CANTEEN SMART CARD

1. Refer CS Dte letter No 95350/Q/DDGCS/Policy/2018 dated 23 Mar 2018 and
95350/Q/DDGCS/Policy/2018 dated 10 Apr 2018.

2. Issue of canteen smart card to unauthorised individuals is a punishable
offence. Further, large number of representations have been received from’the
environment wrt lack of information among canteens/ beneficiaries regarding
procedure for applying/ processing of individual canteen smart cards and delay in

issue of the smart cards.

3. Various category of individuals entitled for canteen facility/ smart card has
been given vide para 1 above. The procedure to be followed alongwith the requisite
documents is enumerated in the succeeding paragraphs.

4. URCs will forward the applications to Centre Cum Technical Support Centre

(CCTSC) of M/s SCPL/ CS Dte(as applicable) within five working days without fail.
URC Manager/ Management will be held responsible for the delay, if any.

5, Canteen smart cards will be issued by M/s. SCPL within 30 days (but not later
than 45 days) of receipt of application from the URC. The responsibility of forwarding

applications from CCTSC to M/s. SCPL and back to URC through CCTSC, will be

the responsibility of M/s. SCPL. Appiicants will be informed about the status of the

application/ personalization of smart card by M/s. SCPL without fail, through an SMS
on the mobile number provided by the individuals.

6. URCs will hand over the smart cards to the applicants/ applicants will
collect the smart cards within ten working days, failing which the smart cards
will be hotlisted. This has been implemented in order to prevent misuse of such
cards. Further, appiicants can cross check the details wrt usage of the smart card, if
any, prior to receipt of the smart card from any URC. Misuse if any, will be

immediately brought to the notice of Chairman, URC.
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